OTYET O BBIITIOJTHEHUU I'OCYJAAPCTBEHHOTI'O 3AJTAHUSA JIOI'BY «Kupnmckniit KIICOH»
IMEPUO/ C 01 urons [1O 30 centradps 2020 TOJA

CrogHa
1
OLIeHKa
OueHka | BBINOJH
BBITNIOJTHE EHUsA
UMEHO HUS rocyna Hcrtoun
i 3nauenue, | dakTHu g oqw\w: e
BaHUE
YTBEPKIEHH | €cKoe P p [TpuuuHb
yupexaeH TBEHHBIM | HBIMH uHbopM
ITokazat oe B 3HauYeHHU OTKJIOHEeH
s, HaumeHoBaHue Bapuaut oy Enuuu . 5 YUYPEXIEH | ydpexn wit aguu o | OueHk
OKa3bIBal0 | OKa3blBaEMOW YCAYr | OKa3aHHA HaumeHoBaHue ua ueM EHUAMHU . | dakTHue a
(BBIMONHAEMON (BBINONH Qeacer nokazarens u3Mepe s e rocynapc | rocyaa PR CKOM | MTOTOB
ero o
£ Ba, 3aJlaHMU Ha BIH oT
yeIIyry paboThl) €HHUA) HUS " TBEHHOIO | PCTBEH 3HaYeHH as
o0beMa) OTYETHbIH ¢dbunanc 3arJIaHUpPO
(BBIMOJIHA 5 = 3aaHuA HOro H
¢uHaHCOBBIN | OBBIH i P BAHHBIX | o o
ero
i roa roj
paborty) KaXKIOMY 1 1o ens
nokasare | mokasar
110 ensim
(kauecT
Ba,
00BeM)




JIOI'BY
«Kupuic
Kuit

KIICOH»

IIpenoctaBneHue
COLIMAIBHOTO
o0OcmyXxUBaHHA B
CTANMOHAPHOH
dopme, BKJIFOYast
OKa3aHHE COLHAJIBHO-
OBITOBBIX YCIIyT,
COLIMAIBHO-
MEIULUHCKHX
COLIHANIBHO-
MCUXOJIOrMYECKUX
YCIIyT, COLMAILHO-
neJarori4yecKkux
yCIIyT, COLIHAJIbHO-
TPYAOBBIX YCIIyT,
COLIHAJIbHO-TTPaBOBBIX
yCIIyT, YCIIyr B Ledsx
MOBBILIEHUSA
KOMMYHHKATHBHOIO
noTeHuuana
nonyvareneu
COLMaNBbHBIX
MUMEIOLLUX
OrpaHU4eHUs
JKUZHEAEATEIbHOCTH, B
TOM 4HCne  JeTelt-
WHBaIUJIOB

ycayr,

ycayr,

Venyra,
OYHO

Ilokasar
elb

Ka4yeCTB
a

Hons
noJyiy4aresnei
COLMATIBHBIX
ycnyr,
HOTYYaoIMX
COLMAJIbHBIE
YCIIyTH OT
obuiero yucna
noJry4aresnemn
COLMAJIbHBIX
yenyr,
HaXoAAIUXCS Ha
COLIMAJIbHOM
00CITy>KHBAaHHH B
OpraHu3aLuu

IIpoue

7,8

48.7%

ITokazar
eJib
Ka4yecTB
a

KonuyectBo
HapyLUIeHUH
CaHUTapHOIO
3aKOHOJIATENbCTB
a B OTYETHOM
roay,
BBISIBJICHHBIX MPU
NPOBEAEHUU
MPOBEPOK

Ipoue

[Tokasar
eJib
KauecTB
a

VY 1oBIE€TBOPEHHO
CTb NoJIyvaresieit
COLIMAJIBHBIX
yCIyr B
OKa3aHHBIX
CoLaTbHBIX

yciyrax

ITpoue
HT

100%

100%

100%

69,9%

B cBsa3u ¢
KapaHTHUHO
M [0
KOPOHABH

pycy

KaTapCH
C

IIpeacrasne
HHE
Kupumickoit
rOpoACKOH
NpoKyparyp
bl 00
YCTPaHEHHH
HapylIEeHUN
33aKOHA.
NelOl, or
09.09.2020

XKypna
n
npoBepo
K

0

AHkeTH
poBaHuUe

b

OT3bIBbI

82,5%




-

( (
IMokasar | YkomriekroBand | [Ipoue | 100 99 99% BakaHcua | Oraen
enb € OpraHu3aluu HT KaJpoB
Ka4eCTB | CHELIHAIUCTaMH,
a OKa3bIBAIOIUMHU
COLIHAJIEHBIE
yCIyTH
[Tokazar [ToBbilLIeHHE IIpoue | 100% 100 % 100 % 0 aHKETH
enb KauecTBa HT poBaHue
Ka4ecTB COLIMAJIBHBIX
a YCIIyT U
3¢ dexTrBHOCTH
UX OKa3aHUA
(onpenensercs
HUCXOIS U3
MEPOIIPUATHIA,
HamnpaBJIeHHBIX Ha
COBEpLIEHCTBOBA
HUe
JIeSATENbHOCTH
OpraHu3aLuH MpU
npeIoCTaBICHUH
COLIHANILHOTO
00CITy>KHBaHHU)
[Tokazar HocrtynHocTb Ipoue | 98% 98% 100% Orcyrcraue | [lacnop
enb HoJTy4eHHs HT ocHawenus | Tp
KauecTB COLUAJIbHBIX YUPEKICHUA | poerynH
a yeyr B 3HAKaMH, B
BBITNTOJIHEHHBI
OpraHu3aluu i
(BO3MOXKXHOCTD penbedHo-
OOH——VONOEOI:& TOYCYHbIMII
nosyyaress m_mmmmm
colraIbHbIX O03HAKOMJIEH
YCIIyT MpU Ue ¢ ux
niepeIBHKEHHH MOMOLIBIO C
[0 TEPPUTOPUH o
yUpeskaeHus ummxcm_s: "
HHOH
COLHUAJIBHOIO TEKCTOBOH M
oOcy>KUBaHHUS, a rpaduecko
TaKxKe MpH i
OJIb30BaHUM mmzw%zm::o




yCITyraMmu;
BO3MOXKHOCTb I
CaMOCTOSITENIEHOT
0 NepeBIKEHHS
[0 TEPPUTOPUH
yUYpeXIeHHs
COLIHANIEHOTO
00CITy)KUBaHUH,
BXOJ1a, BEIXOJa U
nepeMelleHHs
BHYTPH Tako#
opraHu3anuu (B
TOM UHCIIe Ui
nepeBHKEHHS B
Kpecnax-
KOJISICKaX), AJIs
OTAbIXa B
cHIsYeM
MOJIOXKEHHH, a
TaKke JOCTYMHOE
pa3mMelieHue
obopynoBaHUs U
HOCHTENEH
uHdopMmaluy;
nyOnupoBaHue
TEKCTOBBIX
cooOLIeHuiH
rOJIOCOBBIMU
COODIIEHUAMM,
OCHalleHHe
YUpeXICHHS
COLIHANTLHOTO
00cCITyK1BaHUS
3HaKaMH,
BBITIOTHEHHBIMH
penbedHo-
TOYECUHBIM
wpugTom
bpaiins,
03HaKOMJIEHHE C

TEPPUTOPHH
YYpEXKNACHHS,
Iy6nupoBaH
e
TEKCTOBBIX
coo0meHuit
[OJIOCOBBIMH
COOOMEHUAM
U




HX TOMOLIBIO ©
HaJl[IMCAMH,
3HaKaMH ¥ HHOH
TEKCTOBOH H
rpadudeckoi
uHdopMalLmeii Ha
TEPPUTOPHH
YUpexIEHHS;
JyOJIMpOBaHKE
roJ0COBOHM
uHpopMaruu
TEKCTOBOM
uHopmalmeH,
HaJUCAMH U
(W1H) CBETOBBIMH
CUTHaJlaMH,
uHopMHpOBaHHE
0
HpenoCTaBISIeMbI
X COLMAJIBHBIX
yciyrax ¢
HCIIONIb30BaHHEM
pycckoro
’KECTOBOTO SA3bIKa
(cypnonepesopa);
OKa3aHHe MHBIX
BHJIOB
MOCTOPOHHEMN
NOMOLLH

CouunanbHble  YCIyTH,
NpefoCTaBiIsiEMblE B
CTAIHOHAPHOH

¢opMe c BpeMEHHBIM
NpoXXHUBaHUEM (BCEro)

CouuanbHble  YCIIYTH,
npeAoCTaBisieMble
Moy4aTeIsIM
CoLMAaJIbHBIX YCIYT (3a
UCKITIOYEHHUEM
HECOBEPIUIEHHOJIETHUX

Ilokazar
elnb
obvema

e

24

10

41,7%

B cBs3u ¢
KapaHTHHO
M 10
KOpOHaBHU

pycy

JlaHHBI
e
Karapcu
c

yen

16

31,3%

B cBsa3u ¢
KapaHTHHO
M IO
KOPOHABH

pycy

JlaHHbIe
Karapcu
c




JeTeid, B TOM 4HCIE
JeTeH-UHBAIH/IOB,
ponutenei (AHBIX
3aKOHHBIX
npeAcTaBUTeNeH)
HECOBEPLUEHHOJIETHHX
JeTel, ecnu pOIUTETH
(uHBIE 3aKOHHbIE
MpeACTaBUTENH)
U(1m) HX  JIeTH
MPU3HAHBI
HY>KJalOIIKUMHCA B
COLMaNIbHOM
o0c.Ty)KHBaHHH,
IpaKIaH,
NoABEprinxcs
HaCWJIIMIO B  CEMBE,
€ClM OHH TMpPU3HAHbI

HYK1aIOLIUMHUCS B
COLIMAJIBHOM
0o0CTy>KUBaHUU B
CTallMOHapHO# ¢opme
c BPEMEHHBIM
MPOXKHBaHHEM) B
cTauuMoHapHoi ¢opme
c BPEMEHHBIM
NpOXXHUBaHUEM

CouuaneHbele  YCIYTH,
npenocraBisieMble

HECOBEPILEHHOJIETHUM
JIEeTSM, 3a
UCKJIFOYCHHUEM JieTeH-
WUHBAJIHJIOB, B
cTaMOHapHOK ¢opMe
COLIMAJIBHOTO
o0CTy>KUBaHUS c
BpPEMEHHBIM
MPOXXUBaHHE

e (S2) ¢

62,5%

JlaHHbI
e
KaTapcu
c




ﬁ (
IIpenocrasneHue Venyra, | Ilokazar Hons Ipoue | 26,6 13,7 51,5% 70,7% Bcemuc | karape
COLIMATTLHOTO OYHO elb noJryyarenei HT KapaHTHHO | UC
00 CITy)KMBaHUA B Ka4ecTB COLIMAJIBHBIX M 0
HOJIyCTAHOHAPHOH a YCJIYT, KOpOHaBH
dopme, BKJIIOYast NOTy4aroMX pycy
OKa3aHHE COLHUAIIbHO- COLIMATbHBIE
OBITOBBIX YCIIYT, YCITyTH OT
COLIMAJIBHO- oO1ero uucna
MEJMUMHCKHX  YCIYT, nofyyaresnei
COLIHANIEHO- COLIMAJIbHBIX
MCHXOJIOTHYECKUX YCIIyT,
yCIIyT, COLIMAJIBHO- HaxXOOSALIMXCA Ha
neJarorn4eckux COLMATIbHOM
yCIIyT, COLMABHO- o0cmyXMBaHUH B
TPYIOBBIX yCIyT, opraHv3aluu
COLMANIbHO-TTPaBOBBIX
yCiIyr, yciyr B LEeNsX
MOBBILIEHHS
KOMMYHHKATHBHOIO
noTeHuManNa
noayyvarenen
COUMAIBHBIX  YCIIYT,
HMEIOLLUX
OrpaHHyYeHHUs]
JKU3HENEATEIbHOCTH, B
TOM 4YHClIe  JeTeit-
HHBAIK/IOB, CPOYHBIX
COLMAJILHBIX YCIIYT.
[lokazar Konuuecto Ilpoue | 0 1 0 Ipencras | XKypHan
enb HapyleHHi HT JleHue NpoBepo
KauecTB CaHWUTapHOTO Kupumckoit |
a 3aKOHO/IATENILCTB mwwwwmu_%wv
a B OTYETHOM b1 06
rony, YCTpaHEeHHHU
BBISIBJICHHBIX MPU HapyeHuH
NPOBEIEHUH wmﬂw_”w.ﬂ
HpOBEpOk 09.09.2020




p

ITokazat
eJlb
Ka4ecTB
a

VY 0oBneTBOpeHHO
CTb NOIMyYaTeneH
COLIMATBHBIX
yCIIyT B
OKa3aHHBIX
COLIMAJIBHBIX

ycimyrax

IIpoue

100%

100%

100%

JIHeBHH
K
Ha0JIro
CHMH

[Tokazat
eJlb
KayecTB
a

VKOMIIIEKTOBaHH
€ OpraHu3aluu
CIIELIMATTUCTAMH,
OKa3bIBalOLUMH
COLIHAJIbHBIE

YCIIyTH

ITpoue
HT

100%

100%

100%

Otnen
KaJpoB

ITokazaT
elb
KayecTB
a

[ToBbieHHE
KayecTBa
COLIMAJIbHBIX
yCIIyr
3¢ deKTUBHOCTH
MX OKa3aHus
(ompenensercs
UCXOAs U3
MEPOTIPUATHHA,
HamnpaBJeHHbIX Ha
COBEPIIEHCTBOBA
HUE
JesTebHOCTH
OpraHu3aLuH Mpy
Mpe10CTaBIeHUH
COLIMAJIBHOTO
o0cy>XKMBaHHS)

Ipoue
HT

100%

100%

100 %

JIHeBHH

Habon
€HHUI

[Tokasar
eJlb
KayecTB
a

HoctynHocTb
NOJTy4eHUs
COLIMAJIbHBIX
ycIIyT B
OpraHu3aLH
(BO3MOXHOCTb
CONPOBOXKICHUS
noJryyarens
COLMATBHBIX

ycCiayr npu

[Tpoue
HT

98%

98%

100%

OtcyrcTBUe
OCHaIleHUS
y4YpexaeHus
3HAKaMH,
BBITIOJIHEHHBI
MH
pensedHo-
TOYECHHBIMII
pudToMm
Bpaiins,
03HaKOMJIEH
He C uX
MIOMOLIBIO C

ITacnop
T
JOCTYTH
OCTH




MepeaBKEHHH
10 TEPPUTOPHH
Y4peKIEHHUA
COLMAJIBHOTO
o0cITy>kKUBaHHS, a
TaKxKe MpH
MOJIE30BAaHUU
ycIyramu;
BO3MOXKHOCTB 1S
CaMOCTOSTEBHOT
0 MepeIBKEeHUS
10 TEPPUTOPHUH
YUpEeKIECHUA
COLMATIBHOTO
o0CTy)KHBaHUS,
BX0/1a, BLIXOJA H
repeMelIeHHs
BHYTPH Takoi
opraHuzalvi (B
TOM YHUCIIe 1S
nepeaBHXKEHUS B
Kpecnax-
KOJIICKax), JJist
OTabIXa B
cuasueM
NOJOXKEHUH, a
TaKoKe IOCTYIHOE
pa3melLeHHe
obopynoBaHus U
HocHTenen
uHdpopMmauuu;
nyOonupoBaHue
TEKCTOBBIX
coolreHui
rOJIOCOBBIMH
COODIIIEHHSIMH,
OCHalleHUe
YYpeXKICHUA
COLMANBHOTO
o0cITy)KHBaHUS

HaJIMHCAMH,
3HaKaMH H
HMHOH
TEKCTOBOH M
rpaguuecko
71
unpopmarpe
M Ha
TEpPUTOPHH
Y4IpexacHus,
Iy6aupoBaH
ue
TEKCTOBBIX
coobuieHuit
roJIOCOBBIMH
co00meHusIM
H.




3HaKaMH,
BBITTOJIHEHHBIMH
penbedHo-
TOYEYHBIM
wpudToM
bpaiins,
03HaKOMJICHHE C
HX MOMOILBIO C
HaIMHUCIMH,
3HaKaMH U HHOH
TEKCTOBOM U
rpaduueckoi
uHpopmauuei Ha
TEPPUTOPUH
YUpEeXKICHHUS;
QyGnupoBaHue
roJIOCOBOM
UHpopMaH
TEKCTOBOM
UHGOopMaLHeH,
HaJAMUCSIMH U
(Mnu) CBETOBBIMH
CUTHAJIaMH,
WHGOpPMHUpOBaHUE
0
NpeaoCTaBIsSEMbI
X COLIMANBHBIX
ycnyrax ¢
MCIOJIB30BaHHEM
pycckoro
JKECTOBOIO A3bIKA
(cypronepeBona);
OKa3aHHe UHBIX
BUJIOB
MOCTOPOHHEH
MIOMOILH

10




CouuanbHble  YCIyIH,
NpeocTaBlieMble B
NOJTyCTAHOHAPHOH
dopme (Bcero)

CouHasbHble  YCIYTH,
npeaocTaBiseMble
NOMYy4aTeN M
COLIMANBHBIX YCIyT (3a
HCKITIOYEHUEM
HECOBEPILICHHOJETHUX
nereil, B TOM YHCJIE
JeTel-uHBaJIU0B,
poauTtenei (nHBIX
3aKOHHBIX
npeacTaBUTesNeH)
HECOBEPLICHHOJIETHUX
J€TEH, €CJIM POIAWUTEIH
(uHBIE 3aKOHHBIE
npeACTaBUTENIH)
H(Unun) ux JeTH
NpU3HaHBI
HY>KIAIOLMMHCS B
COLIMANIbHOM
00CITyKUBaHUH,
rpaxJiaH,
noABepriuxcs
HACWIMIO B  CEMbE,
€C/Ii OHH TMpHU3HAHBI

HY>KIaIOLIMMHUCS B
COLIHAJILHOM
o0CTy)KUBaHUH B
crauMoHapHOW ¢opme
c BPEMEHHbIM
NpOKUBaHUEM) B
HOJyCTallHOHAPHOH

dopMe B oOTAENCHMAX
JTHEBHOTO NpeObIBaHUs

(
ITokazar

elb
0bbemMa

ke () ¢

82

36

43,9%

B cBs3u c
KapaHTHHO
M IO
KOPOHaBH

pycy

KaTapc
Hc

qea

32

18

56,3

B cBa3u c
KapaHTHHO
M 10
KOpOHaBH

pycy

KaTapcu
c

11




CoupayibHbie  YCIIYTH, yen 15 1 6,7% Bcpasuc | karapc
MpeOCTaBIsAEMBbIE KapaHTUHO | UC
HECOBEPILIEHHOJIETHUM M MO

JeTAM, 3a KOPOHaBH
UCKJTFOYEHHEM  JIeTeii- pycy

HHBaJIH/IOB, B

MOJTyCTallMOHAPHOMN

¢dopMe  coumMaNbHOrO

o0cITyKHUBaHHS

CouunanbHele  yCyrH, qer 10 5 50 % Bcpsa3uc | karapc
MpeNoCTaBIsAEMbIE KapaHTHHO | uc
JeTAM-HUHBAJUAaM B M Mo
NOTYCTalHOHAPHOHN KOPOHaBH

dopMe  coumanbHOrO pycy
obcITy)KUBaHHS

CouunasbHble  YCIYyTH, yen 25 12 418% Bcepmuc | karapc
NpeocTaBisieMbie KapaHTHUHO | HC
poauTensim (uHBIM M IO

3aKOHHBIM KOpOHaBU
NpeJCTaBUTENISAM) pycy
HECOBEPILEHHOJETHUX

JeTeil, ecnd poauTenu

(uHbIE 3aKOHHbIE

NpEICTaBUTEIH)

u(um) ux et

NpU3HAHBI

HYXIaIOUIUMHUCH B

COLIHAJIbHOM

o0cTy>KMBaHHH

CpouHble coLMasbHbIE qen 0 0 0 0 0 0
YCIIyru

IIpenocraBneHue VYenyra, [Toka3zar Jons Ilpoue | 65,6 82,5 125,8% 106,8% | VenuueH | karapc
COLIHAJILHOTO O4HO enb noyryyatesnei HT e Hc
oOcTyKUBaHHs Ha Ka4ecTB COLMANbHBIX norpebHoC

aomy, BKJTIOYAs a ycayr, TH B

OKa3aHWe COLMAIbHO- HOJTyYaloIMX ycnyrax

OBITOBBIX yCIyr, COLIHANIbHbIE

COLHAJIBHO- YCITyTH OT

MEIULIMHCKHUX  YCIIYT, obuiero yncna

COLMAJIBHO- noJryyareneu

12




( (
MCHXOJIOTHYECKHX COLMAIBHBIX
yCIyr, COLHAJIBHO- yCIyT,
nearoryeckux HaXOMASLIMXCA Ha
yCIIyT, COLIHAJIEHO- COLIMATBHOM
TPYAOBBIX yCIyr, 00CITy)KMBaHUU B
COIMATEHO-TIPaBOBBIX OpraHu3alfu
yCIIyT, YCIIyT B LesX
MOBBLILICHHUS
KOMMYHHKaTHBHOT'O
noTeHuMana
noxyyarenei
COUMAILHBIX  YCIYT,
UMEIOLIUX
OrpaHH4eHHUs
KHU3HEIeATENIbHOCTH, B
TOM 4Hciae  Jereit-
WHBAJIWAOB, CPOYHBIX
COLIMAJIbHBIX YCJIYT.
[MTokasar | YnoenerBopenHo | Ilpoue | 100% 100% 100% aHKeTH
ellb CTb noyryyartene HT poBaHue
KauyecTB COLIHAJILHBIX
a yclyr B
OKa3aHHBIX
COLIHANIbHBIX
ycayrax
[Mokasat | YkomnnekroBauu | [Ipoue | 100% 100% 100% Oraen
elb € OpraHu3aLuH HT KaJpoB
KauecTB | CIELHaTUCTaMH,
a OKa3bIBAOLIMMH
COLIMaJIbHbIE
YCIIyru
[Tokazar [ToBbliieHHE [lpoue | 100% 100% 100% aHKETH
eb KauecTBa HT poBaHue
Ka4yecTB COLIMAJIBHBIX
a yCIyr U
3¢ HeKTHBHOCTH
HX OKa3aHUs
(onpepensercs
HUCXONS U3
MEpOIPHATHUH,

13




( (
HanpaeBJICHHBIX Ha
COBEPIIEHCTBOBA
HHE
JIeSITeNbHOCTH
OpraHu3aLuH [IPH
TpeI0CTaBJICHUU
COLIMAJIBHOTO
00CITy)KHBaHHS)
CoumMalibHble  YCIIYTH, [Nokazar yen 202 218 108% VBenuueH | karapc
NpeoCcTaBiIieMble  Ha enb ue uc
nomy (Bcero) obbpemMa norpeGHOC
TH B
yciyrax
Ha JOMY
CouudaneHbple  YCIIyTH, [Tokazar yen 201 217 108 % VYBenuueH | karapc
NpeloCTaB/IseMBbIe eJlb ue uc
NoJTy4aTessam obrema notpedHoC
COLMABHBIX YCIYT (3a TH B
HCKJTIOYEHHEM ycnyrax
HECOBEPIICHHOIETHHX Ha JOMYy

JeTei, B TOM YHCIE
JeTeri-uHBaJIna0B,
ponurenei (MHBIX
3aKOHHBIX
npeacTaBUTeNieit)
HECOBEPLIEHHONETHUX
JeTeH, eClId POJUTENH
(uHbIE 3aKOHHBIE
NpeCTaBUTEIH)
u(unu) 1704 JIETH
NpPU3HAHBI
HY>KIOLUMHUCS B
coLHanbHOM
006CITy)KHUBaHHH,
rpaxnia,
MOIBEpriIMXCs
HAaCWIIMIO B  CEMBE,
HYKJIAI0LIUXCA B
NpeloCTaBICHUH
COLHAIBHOTO
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00CITy)KUBaHHUA B
CTalHOHapHOH ¢opme
c BPEMEHHBIM
MpPOXKHBaHHEM) Ha
oMy

CounaneHble  yCIYTH,
NpeAoCTaBieMble
JeTAM-UHBAIUJAM Ha

Ilokazar
ellb
obbeMa

e

100%

Karapc
uc

Ilanymkuna Upuna IOpresna
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